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Areas of Expertise:
•	 Organizational behavior issues 

in service firms  

•	 Cross-cultural issues in service 
delivery  

•	 Managing the customer’s role in 
service delivery  

•	 Strategic human resource 
management  

•	 Effectiveness of human resource 
management staffs  

•	 International human resource 
management practices 

About Thunderbird:
Thunderbird is the world’s No. 
1-ranked school of international busi-
ness with more than 65 years of expe-
rience in developing leaders with the 
global mindset, business skills and 
social responsibility necessary to cre-
ate real, sustainable value for their 
organizations, communities and the 
world. Dedicated to preparing students 
to be global leaders and committed 
global citizens, Thunderbird was the 
first graduate business school to adopt 
an official Professional Oath of Honor.

For more about Dr. Bowen, 
visit www.thunderbird.edu/ 
knowledgenetwork. 


